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Complex Logistics Made Simple:
Multi-Location to Istanbul

Demonstrating Our International Airfreight Expertise

and Flexible Approach

Not every logistics challenge requires a dramatic rescue story. Sometimes excellence is about seamlessly handling complexity,
providing clear options and delivering exactly what the client needs. This capability spotlight shows how Freightline transforms
potentially complicated international shipments into straightforward solutions.

The Challenge

Coordinating Multi-Location International Airfreight - The complexity behind the scenes

A UK energy company needed 26 pallets collected from two separate locations - Derby and Hereford - and delivered to Istanbul,
Turkey, with speed as the priority. While this might sound straightforward, the logistics coordination required careful planning across
multiple areas. The multi-location pickup demanded coordination between two different UK cities, while the international airfreight
component involved managing customs, documentation, and airline scheduling. With speed as the client's priority, we needed to
provide the fastest possible delivery option while conducting thorough options analysis to balance speed requirements against

budget considerations.

Our Strategy

Strategic Options, Not Single Solutions

Rather than pushing one solution, we presented three strategic
approaches that gave the client full control over their decision. The full
road transport option provided the traditional European road freight
route, offering the most economical choice with longer transit time.
Our hybrid solution combined 75% road with 25% air transport,
creating a strategic combination approach that improved speed while
managing costs. The complete airfreight solution delivered maximum
speed and efficiency through direct air route to Istanbul.
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This multi-option approach demonstrates our depth of expertise
across different transport modes while showing we understand
that businesses have varying priorities. Many freight companies
present one quote for one solution, but we believe clients
deserve choice and control over their logistics decisions.
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EXPERT INSIGHT

"Great logistics often goes unnoticed - it's when complex

requirements are handled so professionally that clients can focus on
their business rather than worry about their freight. That's the
standard we aim for on every shipment."

Our Impact

Core Capabilities in Action

This project showcased our operational excellence through
multi-modal expertise, demonstrating competence across road,
air, and hybrid solutions. Our international reach enabled
seamless UK to Turkey logistics management, while our
consultative approach provided options-based service rather
than one-size-fits-all solutions. The coordination skills required for

Why Our
Approach Works

e Expertise Across Transport Modes: We don't just do one
thing well - we excel at road, air, and hybrid solutions,
giving clients genuine choice.

e International Competence: Complex documentation,
customs procedures and airline coordination handled
seamlessly behind the scenes.

e  Consultative Service: We present options and
implications clearly, letting clients make informed
decisions based on their priorities.

e  Operational Reliability: Multi-location collections,
international coordination and timely delivery - the
fundamentals done right.

Conclusion

This project exemplifies reliable logistics partnership in
action. While other providers offer single solutions,
Freightline presents clear options with transparent pricing,
ensuring you maintain control over critical decisions.
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multi-location collections were handled efficiently throughout.
Our strategic thinking was evident in understanding that speed
versus cost decisions belong with the client. We provided
transparent pricing across different service levels with clear
communication of options and implications, delivering
professional presentation that builds client confidence.

The Freightline
Difference
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"Professional logistics isn't about dramatic

rescues - it's about making complex
requirements feel simple and giving
clients confidence in their decisions."

This capability spotlight illustrates why businesses choose
Freightline: we combine multi-modal expertise with a
consultative approach that puts the client in control. Whether
your priority is speed, economy, or finding the right balance,
we have the knowledge and flexibility to deliver.

Complex coordination, from multi-location collections to
international documentation, happens seamlessly behind the
scenes. Our clients don't need to become logistics experts;
they need a partner who handles the complexity so they can
focus on growing their business.
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