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Out of Hours, On Time: Emergency
Logistics That Protected Production

24/7 Logistics Support for Production-Critical Movements

Freightline's Slovakia team delivered a time-critical logistics solution for a client facing potential production disruption at their Austrian
facility. Responding to an urgent request outside normal working hours on a public holiday, the team secured a dedicated vehicle within
two hours, provided overnight monitoring, and delivered the following morning, protecting manufacturing continuity.

The Challenge

Public Holiday Emergency with Production at Risk
When a manufacturer faced potential disruption to aluminium production at their facility in Austria, they required the urgent delivery of
essential materials. Failing to secure transport risked interrupting operations and affecting the manufacturing schedule.

The request came in at 8 p.m. on a public holiday, presenting an immediate operational challenge. Many logjistics providers had limited
availability, so the customer needed a reliable partner who could respond outside normal working hours, secure transport quickly, and
manage the movement effectively.

Given the limited vehicle availability, the evening request, and the production-critical nature of the shipment, there was little room for delay. A
rapid, controlled express solution was needed to collect the materials and ensure they reached the Austrian facility in time to maintain
production continuity.

Our Strategy

Rapid Response and Overnight Monitoring
Freightline Slovakia responded immediately, coordinating an express solution and securing a dedicated vehicle for the movement. Within two
hours of receiving the request, the vehicle was positioned for collection, and the cargo was loaded for direct transport to Austria.

With production continuity dependent on timely delivery, the team coordinated the movement from collection to final delivery. The
dedicated express solution eliminated unnecessary handling steps and allowed the shipment to proceed directly to the customer’s Austrian
production facility, where delivery was completed the following morning.

Throughout the night, the Freightline Slovakia team actively monitored the shipment, maintaining continuous communication with the
customer and providing regular updates. This around-the-clock support ensured complete visibility throughout the journey, keeping the
customer informed and allowing the team to respond quickly to any changes during the time-critical movement.

Through rapid vehicle sourcing, direct transport, overnight monitoring, and continuous
operational oversight, Freightline Slovakia delivered a controlled solution despite the
challenge of responding outside normal working hours on a public holiday.

No Room For Downtime
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EXPERT INSIGHT

“Time-critical logistics doesn’t follow normal working hours. When production is at

risk, rapid response, 24/7 support, and continuous monitoring are essential to
maintaining visibility, keeping operations moving, and providing customers with
confidence that movements remain controlled from collection to delivery.”

Our Impact

From Emergency Delivery to Ongoing Trust Despite the challenges of coordinating transport on a public

The emergency shipment reached the customer's facility the holiday, the customer benefited from around-the-clock availability,
following morning, ensuring essential materials were available for overnight monitoring and regular updates throughout the journey.
the upcoming manufacturing schedule. Freightline Slovakia’s rapid Following the successful movement, the client continued to book
response and reliable execution prevented disruption to multiple shipments with Freightline Slovakia. The team’s speed,
aluminium production and enabled operations to continue as reliability, and responsiveness built trust, establishing Freightline
planned. Slovakia as a trusted partner for future time-critical requirements.

Why Our The Freightline
Approach Works Difference

e Rapid Out-of-Hours Response: Immediate action
enabled a dedicated vehicle to be secured and
positioned for collection within two hours.

e 24/7 Shipment Support: Active overnight monitoring “At Freightline Slovakia, our support doesn’t
and around-the-clock availability ensured the movement stop outside normal working hours. Through
remained controlled through to final delivery. rapid response, 24/7 availability, proactive

e Dedicated Express Transport: Direct transport to the communication, and continuous shipment

Austrian facility minimised handling and enabled the monitoring, we provide the control and
shipment to reach its destination the following morning. visibility needed to keep time-critical

movements progressing and protect
customer operations from disruption,
and provided clear visibility from collection to delivery. whenever urgent transport is required.”

*  Proactive Communication and Visibility: Regular
updates and communication kept the customer informed

Conclusion

Time-critical logistics requirements can arise at any time, Freightline Slovakia built trust and established itself as a reliable
making responsive, reliable support essential when partner for future movements.

production continuity is at risk. Freightline Slovakia's rapid

response, 24/7 availability, and proactive monitoring ensured This case reflects the growing capabilities of Freightline Slovakia
the emergency movement remained controlled and visible and its commitment to fast, flexible, and dependable logjistics
throughout, protecting manufacturing operations from solutions. Through operational control, clear communication,
disruption. and around-the-clock support, the team keeps critical

operations moving.
By responding when the customer needed support most,
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